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Lars—Erik Hion : Founder & CEO, Estonian Service Design Agency Rethink
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The goal of DX in Estonia’ s healthcare sector and Health Data Utilization
Case studies from Estonian Health Insurance Fund
(@ X-road and The Health Information System
Loori Paadik : Head of Software Development, Estonian Health Insurance Fund
@ Estonian Patient Portal
Evgeni Nikolaevski : Product manager, Estonian Health Insurance Fund
@ Estonian Health Management Portal
Patrick Pihelgas : Product manager, Estonian Health Insurance Fund
@ Lab Test Near Home
Annika Priilinn : Project manager, Estonian Health Insurance Fund
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Why Patient Experience Matters in the Medical Field?
Laura Kul lerkupp : Senior Partner & Head of Digitalization, Rethink
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Lars—Erik Hion : Founder & CEO, Estonian Service Design Agency Rethink
Loori Paadik : Head of Software Development, Estonian Health Insurance Fund
Evgeni Nikolaevski : Product manager, Estonian Health Insurance Fund
Patrick Pihelgas : Product manager, Estonian Health Insurance Fund
Annika Priilinn: Project manager, Estonian Health Insurance Fund
Laura Kul lerkupp : Senior Partner & Head of Digitalization, Rethink
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